Centrex Lite 

Revised: 4-25-01 

Note: Effective June 30, 1998, Centrex Lite was withdrawn from the tariff. 
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Description 

· Centrex Lite is an Ameritech Centrex Service (ACS) offering that consists of a reduced set of Centrex features on a Voice Line. 

· The line size is targeted and limited to 12 to 30 lines. 

· Centrex Lite was developed for end users that want more functionality than a Measured Business line but less than ACS. 

· While the monthly charge is the same as ACS, the overall price is reduced through a lower Service Establishment Charge and a one time line credit. 

· Centrex Lite provides ACS, Voice Line only service with a limited feature set. 

· Centrex Lite is a service offering in the states of Michigan, Ohio and Wisconsin. 

· This document describes the exceptions between ACS and Centrex Lite. Unless otherwise stated in this document, follow the rules and regulations in Ameritech Centrex Service.
Standard Features 

· Intercom 

· Call Forwarding - Busy Line 

· Call Forwarding - Don’t Answer 

· Call Forwarding - Variable 

· Call Transfer Deluxe 

· Conference Calling - 3 Way 

· Consultation Hold 

· Hunting Arrangements 

· Multiline Hunt 

· Series or Serial Completion Hunt
· Message Waiting Indication - Audible 

· Touch Tone
Optional Centrex Features 

Important: No other optional Centrex Features may be used with Centrex Lite. 

· Caller ID 

· Caller ID w/ Name
Note: Caller ID w/Name is not available in any switch type in Michigan; not available in the DMS switch in all states.
· CLASS features that are available with Ameritech Centrex are available with Centrex Lite. 

· Non-Centrex features, e.g., Linebacker and Voice Mail, are available with Centrex Lite.
How to Use the Product 

See Ameritech Centrex Service for individual feature operations. 

CPE Involvement 

See Ameritech Centrex Service for CPE Involvement. 

Availability 

· Available to new Centrex telecommunication carrier in Michigan, Ohio, and Wisconsin. 

· Available in all Switch Types that are equipped for Centrex service.
Restrictions/Limitations 

· Effective June 30, 1998, Centrex Lite product offering is not available to new end users. Contact your Industry Market account manager to negotiate new ACS Centrex contract upon expiration of Centrex Lite contract. 

· There will not be any telecommunication carrier specific exceptions to any of the rules and regulations of Centrex Lite. 

· The telecommunication carrier is required to have a minimum of 12 voice lines and a maximum of 30. 

· The telecommunication carrier must sign a 3, 5 or 7 year contract for a specific location. 

· The NOL G (Number of Lines Guaranteed) will always be 7. 

· There is a limited list of available Centrex Features. See Features. 

· Centrex Mate is not available to a Centrex Lite telecommunication carrier. 

· Ground Start is not available to a Centrex Lite telecommunication carrier. 

· Neither Deferred Payment Option nor Single Payment Option are available to Centrex Lite telecommunication carriers. 

· There is a limited list of allowable Line Class Codes/NCOS available. 

· Only new Ameritech and or New Centrex telecommunication carriers are eligible for Centrex Lite. 

· An existing Centrex telecommunication carrier, regardless of the type, may not order this service. 

· This service is available in Michigan, Ohio and Wisconsin.
Required Companion Products 

Ameritech Centrex Service (ACS) Interactions 

Ordering 

Order Issuance Procedures 

· Complete the Centrex Service Request form ordering only Centrex Lite features listed in this document. 

· Only subsequent additions, migrations (if the end user has a contract) or disconnect orders are accepted on this product.
Due Dates 

See Ameritech Centrex Service for Due Dates. 

Class of Service/CLS 

The Class of Services are the same as Ameritech Centrex Service. They are included in this practice for ease. 

Michigan 

· The Class of Service Code for Ameritech Centrex is E6K++. The 3rd character is always K for Message Service. 

· The fourth character is determined by serving switch type as follows:
	CO Type
	Fourth Character

	1/AESS
	2

	2ESS
	3

	5ESS
	U

	DMS10
	D

	DMS100
	J

	EWSD
	S


· The fifth character is X except for Resellers, then fifth character is T. 
Ohio 

· The Class of Service Code for Ameritech Centrex Measured is AOM+X. 

· The Class of Service Code for Ameritech Centrex Message is AON+X. 

· The fourth character is determined by serving switch type as follows:
	CO Type
	Fourth Character

	1/AESS
	2

	2ESS
	3

	5ESS
	U

	DMS10
	D

	DMS100
	J

	EWSD
	S


· The fifth character is always X. 

· An account may have both Classes of Services. 

· The Main Class of Service should reflect the majority of stations on the account. 

· The Secondary Class of Service should reflect the lesser number of stations on the account.
Wisconsin 

· The Class of Service Code for Ameritech Centrex is E6K++ for Message Service. 

· The fourth character is determined by serving switch type as follows:
	CO Type
	Fourth Character

	1/AESS
	2

	2ESS
	3

	5ESS
	U

	DMS10
	D

	DMS100
	J

	EWSD
	S


· The fifth character is X.
USOCs 

ZUSOCs on Centrex Features 

For a complete list of ZUSOCs for Centrex features, see table below: 

	Standard Feature
	ZUSOC

	Intercom
	No ZUSOC required

	Call Forwarding - Busy Line
	ZCFBA

	Call Forwarding - Don’t Answer
	ZCFDA

	Call Forwarding - Variable
	ZCFV1

	Call Transfer Deluxe
	ZCSAC

	Conference Calling - 3 Way
	No ZUSOC required

	Consultation Hold
	No ZUSOC required

	Hunting Arrangements 

- Multiline Hunt 

- Series or Serial Completion Hunt
	No ZUSOC required

	Message Waiting Indication - Audible
	ZMYAD

	Touch Tone
	No ZUSOC required, but TTB in OH and WI and TTV in MI

	Optional Feature
	ZUSOC or USOC

	Caller ID
	ZC1ND

	Caller ID w/ Name
	NMP (not available in MI)


Advanced Custom Calling Features 

	Advanced Custom Calling Features
	ZUSOC

	Automatic Callback
	ZCLAR

	Call Screening
	ZACSR

	Call Trace * (OH Only)
	No ZUSOC

	Repeat Dialing
	ZACRD

	Selective Distinctive Ringing/Call Waiting
	ZACDC

	Visual Message Waiting Indication
	ZMYAV - OH & WI 

ZMWVW - MI


Note: *Call Trace is not offered in DMS100 switches at this time.

USOCs Associated with Centrex Line 

	Description
	Centrex System USOC

	Single Line Centrex Line: 

Unrestricted
	SXPAA

	Toll Restricted
	SXPBA

	Unrestricted, Deny 900/976
	SXPBA

	Fully Restricted
	SXPCA

	Bridged Station Extension 

- Same Premises, Same Building 

- Same Premises, Different Building 

- Different Premises
	SXFAA (OH) 

SXFBA (OH) 

SXFCA (OH)


Note: This is not limiting the offering of Bridged Stations to Ohio but simply stating that Ohio requires unique USOCs to provision Bridged Stations. State specific rules should be followed for Bridged and Different Premise Centrex Stations.
System USOCs 

	USOC
	Description

	CYAXA
	2 - 50 line system


Intercom USOCs 

	USOC
	Description

	NUM - MI & WI
	Centrex Intercom Line

	NDC - OH
	Centrex Intercom Line


FIDs 

· See Ameritech Centrex Service for FIDs. The only FID that would not apply to this service is GST. 

· See Ameritech Centrex Servicefor Required FIDs based on Switch Type. 

· For modifying FIDs on standard features, see table below:
	Standard Feature
	Modifying FID

	Call Forwarding - Busy Line
	/ZTN* 

Order Placement: FEATURE DETAIL Field following the ZUSOC in the FEATURE field. 

	Call Forwarding - Don’t Answer
	/ZTN/RCYC X* 

Order Placement: FEATURE DETAIL Field following the ZUSOC in the FEATURE field.

	Message Waiting Indication - Audible
	/ZGRP ISVMGRP(5E) /CAR N/CRX N(DMS) 

Order Placement: FEATURE DETAIL Field following the ZUSOC in the FEATURE field.


Note: *ZTN represents the number that calls are forwarding to. This number should be formatted exactly as dialed. 

NCOS/LCC & CAT 

The only allowable Line Class Codes (LCC)/NCOS are: 

Michigan 

	Restriction Level
	NCOS - DMS100
	LCC
	CAT

	Unrestricted
	1
	RM1
	1

	Toll Restricted
	2
	R2M
	1

	Fully Restricted
	3
	RWR
	0

	Block 900/976
	4
	RMA
	1


Note: LCC for DMS100 is always IBN
Ohio 

	Restriction Level
	NCOS - DMS100
	LCC
	CAT

	Unrestricted
	1
	RXR
	1

	Toll Restricted
	2
	RTD
	1

	Fully Restricted
	3
	RX5
	0

	Block 900/976
	4
	9BX
	1

	Block 900/976/IDDD
	5
	9BW
	1


Note: LCC for DMS100 is always IBN
Wisconsin 

	Restriction Level
	NCOS - DMS100
	LCC
	CAT

	Unrestricted
	1
	RXR
	1

	Toll Restricted
	2
	RXD
	1

	Fully Restricted
	3
	RX5
	0

	Block 900/976
	4
	RX6
	1


Note: LCC for DMS100 is always IBN
Listings 

See Ameritech Centrex Service for Listings. 

Miscellaneous Ordering Procedures 

New Centrex Service Orders 

This product cannot be ordered as new. The tariff has been withdrawn as of June 30, 1998. 

Subsequent Centrex Orders 

The following details how to show items that do not have specific fields on the new manual LSR. 

· To indicate a Transfer of Calls option, field TC OPT, in the Remarks field put /TC OPT. 

· To indicate a Jack Request, in the Feature Detail Field following the Line Assignable USOC, enter /JR. 

· Centrex class of service must be shown on the LSR form in the 'TOS' field. 

· Centrex service requires that the main class of service be a Centrex class of service. 

· If a telephone number has not been pre-assigned, a placeholder can be used in field 'TNS' when establishing new service. 

· 'PIC' and 'LPIC' are required on all orders for new lines. 

· Centrex service is ordered on a REQ TYP 'P'. 

· The 'line assignable' USOC should be shown first in the FEATURE field on the product form. 
· Centrex station numbers cannot be reserved through the pre-order system.
Resale Order Form Examples 

Resale LSR Examples are located in the Forms & Exhibits section. Manual order forms are located in Resale & UNE Manual LSC Forms section. Refer to the LSOR and/or IMOG for additional information to complete the manual forms. 

Billing 

Charges 

Charges will be assessed if order is placed by telecommunication carrier non-electronicallySee Non-Electronic Service Order Charge. 
Service Order and Line Connection Charges 

Various service charges may apply for Centrex orders: The type of the order activity determines the charge. 

· A Service Order Charge is a nonrecurring charge that covers receiving, recording and processing information necessary to execute a telecommunication carrier’s request for service. This is a per location, per occasion charge. 

· A Line Connection Charge is a nonrecurring charge for performing any of the operations associated with the connection of the network access line and a network interface. This is a per-station terminated charge. 

· A Central Office Connection Charge is a nonrecurring charge for establishing or changing central office connections. The connections may include, but are not limited to, circuit design work and establishing or changing central office connections. This is a per-station termination charge.
Note: Time and Material (T&M) charges may also apply. 
Service Order & Line Connection Types 

Michigan 

	Order Activity
	Order Type

	CO Line Connection, per Line or Stations
	New or Change

	Add New Line
	Change


Ohio 

	Order Activity
	Order Type

	Service Order Charge, per location, per occasion
	New

	Service Order Charge, per location, per occasion. This charge applies to changes to existing Centrex lines system, in addition to any other applicable charges.
	Change

	Central Office Connection Charge per station terminated
	New or Change

	Line Connection Charge per station terminated
	New or Change


Wisconsin 

	Order Activity
	Order Type

	New or additional CO lines per Carrier request
	New

	Moving or changing existing service and equipment or adding new or additional service and equipment other than CO lines for service and equipment associated with central office lines per Carrier request
	Change

	For record type orders only per Carrier request
	Change

	Central Office work charged per CO line
	

	CO Line connection per CO line
	


Change Charges 

Service Order Charge Type 

Michigan 

	Order Activity
	Order Type

	Change station number
	Change

	Feature additions/changes to existing lines
	Change

	Feature removals
	Change

	Change LCC/CAT
	Change


Ohio 

	Order Activity
	Order Type

	Change station number
	Change

	Feature additions/changes to existing lines
	Change

	Feature removals
	Change

	Change LCC/CAT
	Change


Wisconsin 

	Order Activity
	Order Type

	Change station number
	Change

	Feature additions/changes to existing lines
	Change

	Feature removals
	Change

	Change LCC/CAT
	Change


System Charges/Service Establishment Charge 

· The System Charge applies to the establishment of any new Ameritech Centrex system with the Centrex Lite package. 

· A telecommunication carrier may relocate within the same serving wire without incurring any termination charges and may continue their existing Centrex service at the terms and conditions as originally agreed upon. 

· The System Charge is only applied at the establishment of an Ameritech Centrex system with the Centrex Lite package. It does not apply to any subsequent changes or additions to the service. 

· The Service Establishment Charge is not eligible for Deferred Payment Option (DPO). 

· The line size is limited to the 2-50 line system category because a Centrex Lite telecommunication carrier may only have between 12 and 30 lines.
Service Establishment - USOC 

	Service Establishment
	USOC

	2 - 50 line system
	CYAXA


System Conversion Charges 

System Conversion Charges would never apply for Centrex Lite. This service is for new Centrex telecommunication carriers only. 

Recurring & Nonrecurring 

Michigan - USOC’s 

	Feature
	USOC

	Caller ID 

12-19 lines 

20-30 lines
	ZC1ND


Ohio - USOC’s 

	Feature
	USOC

	Caller ID 

12-19 lines 

20-30 lines
	ZC1ND

	Caller ID 

w/Name
	NMP


Wisconsin - USOC’s 

	Feature
	USOC

	Caller ID
	ZC1ND

	Caller ID w/Name
	NMP


Centrex Intercom Line - Centrex Lite 

Michigan - USOC’s 

	No of Line
	USOC

	7+
	NUM


Ohio - USOC’s 

	No of Line
	USOC

	7+
	NDC


Wisconsin - USOC’s 

	No of Line
	USOC

	7+
	NUM


Other Rate Elements 

All other rate elements associated with the Ameritech Centrex Voice Line are applicable for this service. 

Minimum Billing/Termination 

Termination Liability 

· Since all of the price reductions will be given in the first month, the telecommunication carrier is obligated to keeping the contract in effect for the full length of its terms. 

· With no exceptions, if the contract is terminated prior to the expiration of the contract, termination liability applies and the telecommunication carrier will be responsible to pay the termination liability. 

· If the telecommunication carrier relocates outside their Serving Wire Center but chooses to continue with Centrex Service, same number of lines and same terms of the contract, the Termination Liability would be waived. 

· This is a unique termination formula, therefore must be manually calculated and manually entered on the disconnect order. 

· The termination liability formula is as follows: 12 Line X Monthly Intercom rate X number of months remaining in the contract. 

· The termination liability is always based on 12 lines.
Partial Termination Liability 

· There will never be Partial Termination Liability applied. 

· The NOL G 7 will always be used with the SPP information on the account. 

· The telecommunication carrier must maintain a minimum of 12 lines. 

· The telecommunication carrier Advocate is to 'police' these accounts and never allow a telecommunication carrier to disconnect lines so that they will fall below the 12 line minimum.
Payment Options/Contracts 

Single Payment 

Single Payment Option (SPO) is not available for Centrex Lite Carriers. 

Deferred Payment 

Deferred Payment Option (DPO) is not available for Centrex Lite Carriers. 

Contracts 

· A new contract, Centrex Lite Agreement, was developed for this service offering. 

· The contract is available via telecommunication carrier’s account manager. 

· No orders will be accepted without signed contracts.
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